
BATH TRANSFER BENCH 
WITH ROTATING SEAT
USER MANUAL



Congratulations and thank you for choosing the  
Aspire Bath Transfer Bench with rotating seat.

This user manual contains a description of the product and 
important guidelines to ensure correct and safe use. It is 

important to read this manual carefully prior to use. 

It is especially important to read the safety requirements 
and follow these. 

Aidacare continuously improves products and reserves 
the right to change the specifications and functions of 

products without notice.

If you have any queries please contact your dealer  
or Aidacare directly.

© Aidacare Limited 2024

No part of this user manual may be copied, distributed, reproduced, scanned or stored on any 
electronic database, whether in whole or in part in any form or by any means.

Due care has been taken to ensure all the information contained in this user manual is correct at 
the time of printing. All measurements, pictures, colours and weight capacities are to be used as 
a guide only. We reserve the right to modify the design or appearance of any product displayed in 
this user manual without prior notice.
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The Aspire Bath Transfer Bench with rotating seat is designed to assist 
individuals with limited mobility in safely transferring in and out of the 
bathtub. It features a lightweight aluminium frame, rotating seat for easy 
rotation, height-adjustable legs to accommodate different bathtub heights 
and user preferences, a non-slip surface for stability, and backrest and 
armrests for additional support and comfort. To maximise safety, make sure 
to always check the bench for stability before use and do not exceed the 
weight capacity specified.

1.  PRODUCT DESCRIPTION & INTENDED USE

Product Code

Safe Working Load

Read User Manual

Caution

Medical Device

Serial Number

Manufacturer

Importer

Country of Manufacture

CE Mark

CN

SWL
136KG

3. SYMBOLS USED ON THE PRODUCT

Please note: Stickers are not shown to scale.

2. SYMBOLS USED IN THIS MANUAL

WARNING

WARNING! Indicates a potentially hazardous condition/situation. 
Failure to follow designated procedures can cause either 
personal injury, component damage or malfunction. On the 
product, this icon is represented as a black symbol on a white 
triangle with a black border.

ALWAYS! These actions should be performed as specified. 
Failure to perform mandatory actions can cause personal 
injury and/or equipment damage. On the product, this icon is 
represented as a white infinity symbol on a black dot with a 
white border.

DO NOT! These actions are prohibited. These actions should not 
be performed at any time or in any circumstances. Performing 
a prohibited action can cause personal injury and/or equipment 
damage. On the product, this icon is represented as a white 
symbol with a black circle and black slash.

TRANSFER BENCH AUSTRALIA | Aidacare Pty Ltd | ABN 40 134 398 833
Buliding 3A, 1 Moorebank Avenue, Moorebank NSW 2170
1300 133 120 | product@aidacare.com.au

MADE IN PRC It is recommended that you have 
this product serviced every 12 months.CN

SWL
136KGSN

BTS150310
WITH ROTATING SEAT



6 7

LIMITATIONS FOR USE 
SAFE WORKING LOAD (SWL)

 
136KG
21 ST

DO NOT exceed the safe working load. 

DO NOT sit on transfer bench whilst attempting to adjust 
seat height.

ALWAYS ensure the height adjustable legs are locked into place 
before use.

ALWAYS ensure the height adjustable legs are levelled after placing 
in the bath before use.

ALWAYS use the transfer bench only for the purpose it is  
intended for.

DO NOT use the bath transfer bench without adjusting the height 
adjustable legs to the user’s height.

DO NOT use the bath bench without the backrest in place.

DO NOT sit on the bath bench straddling the support bars.

DO NOT rotate the bath bench across the support handles.

ALWAYS ensure that the bath bench is stable when placed into  
the bath.

ALWAYS place the side of the Bath Transfer Bench with the 
support handle and suction cup legs in the bath and not the other 
way around.

ALWAYS ensure that the support handle is placed into the bath to 
assist with the transfer into the bath.

4. WARNINGS

WARNING

WARNING! This user manual must be read before using 
the Transfer Bench. The manufacturer does not take any 
responsibility for damage and/or injuries caused by the fact 
that the User Manual has not been followed.

WARNING

WARNING! The Transfer Bench must not be used without 
supervision or assistance by users with serious difficulty 
balancing or whose muscle strength is too low to stand or sit.

WARNING

WARNING! The decision to use a Transfer Bench should 
always be guided by a qualified health care professional, who 
can also advise and assist with the correct height adjustment 
and usage instruction.

WARNING

WARNING! Make sure all four legs are safely and securely on 
the ground before use.

WARNING

WARNING! The suction cups legs should be placed on the 
Support Handle side of the Bath Transfer Bench.

WARNING

WARNING! The spring buttons must protrude fully through 
the hole after the leg has been adjusted.

WARNING

WARNING! Seek advice from a qualified health professional 
for the appropriate height level to suit your needs.

WARNING

WARNING! You should always use the safety lap belt when 
sliding or rotating the seat. It should only be removed when 
transferring off the seat.

WARNING

WARNING! Always test the stability of the transfer bench  
before use. 

WARNING

WARNING! Assistance when using the transfer bench is 
recommended for users with limited mobility.

WARNING

WARNING! Use a slip proof bath mat to increase safety when 
using the transfer bench.



8 9

ALWAYS ensure that the user is comfortably seated on the bath 
bench with their feet flat on the floor.

DO NOT modify on the transfer bench.

DO NOT attempt to replace any components or your transfer 
bench. If they are faulty or require replacement, please contact an 
authorised repairer. 

DO NOT stand on the transfer bench.

ALWAYS ensure all legs ARE IN CONTACT with the ground at  
ALL TIMES during use.

6. LIST OF COMPONENTS
The Aspire Bath Transfer Bench with Rotating Seat is supplied in a box with 
all necessary components however some assembly will be required. The 
contents of the box include the main frame section, the backrest, and the 
four height adjustable legs.

1 Backrest 3 Lap belt 5 Support handle

7

Height 
adjustable 
suction 
cup legs2

Rotating  
seat 4 Armrest 6 Height adjustable legs

BOX CONTAINS

• Main frame 

• Backrest

• 2 x Height adjustable legs

• 2 x Height adjustable suction cup legs

1

1

2

2

3

3

5

6

4

NOTE: Fingers or other body parts can be trapped between 
the transfer bench’s parts during use. Be extremely careful 
when using the item and observe the dimensions of gaps 
between the transfer bench’s elements to avoid trapping 
your fingers or other body parts.

5. PRODUCT SPECIFICATIONS

Model
Overall 
Height

mm/in 

Overall 
Length

mm/in 

Overall 
Width

mm/in 

Seat  
Width

mm/in 

Seat  
Height

mm/in 

Seat  
Depth

mm/in

Product 
Weight

kg/lb

Transfer 
Bench

793 - 905 /  
31.2 - 35.6 474 / 18.6 951 / 37.4 424 / 16.6 503 - 617 / 

19.8 - 24.2 346 / 13.6 8.1 / 17.8

4

7

1

2
34
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7. ASSEMBLY INSTRUCTIONS

1. Make sure all carton 
components are included 
(Refer to page 9 for 
full contents) 

2. Attach the backrest by lining 
up the backrest frame with 
the holes on the main frame 
and inserting it. Make sure 
the pins slot into their holes 
correctly as shown in images. 

3. To attach the legs, line up 
the leg with the main frame 
section and insert onto the 
frame. The suction cup legs 
should be on the side with 
the support handle and the 
standard legs should be on 
the other side. A notable 
‘click’ will be heard when 
the quick release button is 
engaged. Make sure to adjust 
the legs to the correct desired 
height prior to use. All legs 
should be at the SAME level.

8. INSTRUCTIONS FOR USE

INITIAL CHECK
Remove the transfer bench from the box and check the contents to ensure 
nothing is missing. If you discover any component is missing or damaged 
do not continue to assemble the product. Contact Aidacare immediately.

8.1 POSITION THE BENCH
Place the bench so that the side of the bath trasnfer bench with the  
support handle and the suction cup legs are inside the bath and the other 
side is outside. Make sure the bench is stable and the legs are securely on 
the ground.

8.2 ADJUST THE HEIGHT
The bench has height adjustable legs with 12.5 mm increments on all legs. 
Adjust the height so that it’s comfortable for the user.

8.3 UNDERSTAND THE SEAT
The moulded seat comes with a safety belt and slides from end to end, al-
lowing easy patient transfer. The seat also rotates, allowing easier access 
from any angle outside the tub.

8.4 LOCK THE SEAT
The seat has a 360° rotation and can be locked at 90° intervals. Make sure to 
lock the seat in a comfortable position for the user.

8.5 TRANSFERRING ONTO THE BENCH
If transferring from a wheelchair, place the wheelchair next to the bench, 
facing the front of the transfer bench. Transfer your torso to the transfer 
bench first, then lift your legs into the tub. Be sure to turn slowly, without 
twisting, to prevent injuries.
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9. CARE, MAINTENANCE & CUSTOMISATION 

CLEANING INSTRUCTIONS

• Wipe the transfer bench dry after every use.

• Store away from direct sun or radiant heat.

• Use a mild washing agent and warm water for excess dirt build up.

• DO NOT use harsh abrasives or bleach based agents which may cause 
damage or discolouration.

• Dry with a soft cloth.

MAINTENANCE

• Ensure that every part of the transfer bench is secure at ALL times.

• Check all screws for tightness. If not, tighten if necessary.

• Replace any broken, damaged or worn items immediately.

CUSTOMISATION

All customisation, modification and or alterations made to this product are 
considered as ‘custom’ changes. They may cause the product to no longer 
meet safety standards and should be considered prior to commencement.

Any custom modification of this product is not warranted by Aidacare and 
will void the warranty.

10. WARRANTY & COMPLIANCE

Aidacare products are manufactured and independently tested to the 
market-relevant compliance standards.

Labels on the product address compliance requirements and users should 
familiarise themselves with these certificates. 

1 YEAR
WARRANTY

DO NOT  
reach or lean while  

sitting on the bath seat.

DO NOT  
rotate the bath 

seat in the direction of the 
support handle. 

DO NOT  
use the bath transfer 

bench without adjusting 
the height adjustable legs 

to the user’s height. 

DO NOT  
adjust the transfer 

bench while seated.

DO NOT  
sit on the transfer bench 

straddling the support bars. 

DO NOT  
use the transfer bench  

without the backrest in place.

8.6 UNSAFE USE OF YOUR BATH TRANSFER BENCH
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11.  MANUFACTURER 

If you have any questions, you can contact:

Manufacturer:
Aidacare Pty Ltd
ABN 40 134 398 833
Building 3A, 1 Moorebank Avenue, Moorebank NSW 2170
1300 133 120 | product@aidacare.com.au



ASUM123.12 071124

AIDACARE PTY LTD

Building 3A, 1 Moorebank Avenue,
Moorebank NSW 2170
Australia

1300 133 120  |  aidacare.com.au

MADE IN PRC

tel:1300 133 120
http://aidacare.com.au

